
Internet Leads FAQ 
 
 

1.  Who has access to the internet leads? 
Once you have a profile in Surancebay, you have access to the Internet Leads within 24 hours.   
 

2. How are these leads generated? 
A prospect googled life insurance and clicked on a site, where they then filled out their 
information.   
 

3. What is the lead cost? 
The Instant Internet leads are $11, the New Internet leads are $9. 
 

4. In the system there are different types of leads, what is the difference between Instant 
Internet and New Internet? 
Instant Internet leads are uploaded every 30 minutes into the inventory.  The New Internet 
leads are uploaded once a day.  
 

5. After you purchase the leads, how long does it take for you to receive the leads? 
It can take up to 15 minutes before you receive the leads.   
 

6. What does the alert box mean on the heat map for each county? 
The system sends automated emails out throughout the day.  When this email is sent out, it will 
notify you if any leads are currently in the system for your counties.  By selecting “alert”, this 
allows you to receive these automated emails.  It is important to remember, that the Instant 
Internet leads are uploaded very 30 minutes, so it is recommended you still login to the system 
throughout the day to purchase the leads.  When this automated email does get sent out, all 
agents who have the alert on a county will receive the same email. 
 

7. Is there a refund policy? 
These leads do not qualify for a refund.  If you purchase a lead without a working number, it is 
recommended that you door-knock that lead.   
 

8. What is the difference between the excel sheet and the print template for each lead? 
When you purchase the leads, you then have the option to view the leads in an excel format or 
print template.  The excel format is going to give you all information that the prospect included.  
The print template is only going to select information from the excel sheet.  
 

9. When do I call these leads after I instant purchase? 
These leads are very time sensitive.  It is very important that you purchase these leads and 
immediately dial them within the hour of purchasing.   
 

10. Can you have a standing lead order? 



The system will not let you have a standing lead order.  However, you can select “alert” for each 
county and you can receive an automated email that shows how many leads are in the inventory 
when that email is sent.  It is important to remember that for the Instant Internet leads, they are 
uploaded every 30 minutes so you will still want to login to the system and check the inventory 
since all agents who have the “alert” on with your county will be receiving the same notification.  
 

11. I am not able to login in, it is saying my username is not found, what should I do? 
When you login for your first time, you will want to use the email address that is associated with 
your Equis profile.  If you are still unable to login and have a message come up that your 
username is not found, please contact leads@equisfinancial.com 
 
 
 
 


